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Introduction

This guide provides political parties and candidates with an overview of what to expect in 
the 2022 Surrey South By-election. This will be the second by-election administered under 
British Columbia’s modernized Election Act. Applicable section references to the Election 
Act are provided throughout this guide. Section references appear as a number between 
square brackets; all refer to the Election Act unless otherwise noted. Should any conflict arise 
between this guide and the Election Act or an Order of the CEO, the Act and Orders shall 
be deemed to be the exclusive authority with respect to the conduct of elections in British 
Columbia. For more information, see the Legislation page on the Elections BC website. 

The second election under modernized legislation

The Chief Electoral Officer (CEO) received a warrant for a by-election in the Surrey South 
(SUS) electoral district on April 28, 2022, starting the six-month period within which a by-
election must be called. The last possible date for calling the by-election is October 28, 
2022.

The Surrey South by-election will be the second election administered under the modernized 
voting and counting provisions of the Election Act (Act). These amendments introduce 
electronic voting books and vote counting technology for the first time to provincial elections. 
The amendments to the Act were introduced in the Election Amendment Act, 2019. While the 
Election Amendment Act received Royal Assent in November 2019, the voting and counting 
provisions were brought into force by an Order in Council on March 11, 2022. This occurred 
after Elections BC indicated its readiness to administer the new legislation. Shortly after the 
amendments were brought into force, CEO regulations for voting and counting procedures 
and ballots took effect. The CEO also gave notice in the March 17, 2022 issue of the BC 
Gazette that future elections will be run under the new rules.

These new provisions represent the most significant update to B.C.’s electoral legislation in 
over 25 years.

Some of the key benefits for voters and political participants include:

 � A first-come, first-served voter service model to reduce lineups at voting places, 
replacing the requirement that voters line up at their assigned voting station on Final 
Voting Day1.

 � Almost all voters will use the same voting procedures and many of the previous 
requirements for certification envelopes have been removed.

1 Recent amendments to the Act introduced the term Final Voting Day to replace what used to be known as 
General Voting Day. This change is intended to signal that this is the last day of many to vote in the election.

https://elections.bc.ca/resources/legislation/
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 � Centralized distribution of electronic participation data for parties and candidates to 
support get-out-the-vote efforts.

 � Faster results:

 • Almost all ballots counted on election night;

 • Preliminary results reported shortly after voting closes on election night;

 • Final count of mail-in and absentee ballots will happen sooner than in the past.

 � Retention of key aspects of the previous model, including:

 •  Voters can still vote at any voting place right up to the close of voting on Final 
Voting Day;

 •  Voters will still hand mark paper ballots, which will be retained in case of a 
recount.

All of the new procedures and technology were used successfully in the Vancouver-
Quilchena By-election, which was held on April 30, 2022.
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By-election at a glance – important dates

The table below shows key activities for campaigns. Milestones are shown by day of the 
by-election calendar because, at the time of writing, the writ has not been issued. The by-
election calendar in B.C. has a 29-day campaign period, with the writ issued on Day 0 and 
Final Voting Day on Day 28. Timings of legislated milestones will be moved forward to the 
next day that is not a holiday if they fall on Sundays or holidays. The start of advance voting 
may be moved earlier in the calendar if a holiday falls within the advance voting period. All 
times in this document are Pacific time.

Category Day of 
by-election 
calendar

Milestone

Start of by-election Day 0 Writ Day

Voting Day 0 –  Online and telephone vote-by-mail package request 
systems go “live”

–  Voting and vote-by-mail package requests in the 
district electoral office are available as soon as 
possible after issue of writ

Where to Vote app Day 2 Where to Vote app goes “live” – wheretovote.elections.
bc.ca

Voters list Day 2 Voters list reflecting registrations to midnight on Day 
0 is available for registered political parties and 
candidates to download. See Voters lists for details.

Nominations Day 2 Last day for candidates to file standing nominations 
with CEO

Nominations Day 3 First day for candidates to file ordinary nominations with 
District Electoral Officer (DEO)

Nominations Day 7 –  Close of ordinary nominations at 1 p.m.
–  Final list of candidates published shortly after 

nominations close

Ballots Day 8 As soon as ordinary ballots are available, they will 
be used in vote-by-mail packages instead of write-in 
ballots

Candidates Day 9-10 DEO meeting with candidates (DEO to confirm date 
and time with candidates)
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Category Day of 
by-election 
calendar

Milestone

Logic and accuracy 
testing of tabulators

Day 12-13 Logic and accuracy testing of tabulators at district 
electoral office and at HQ (DEO and HQ to confirm 
dates and times with candidates). See Logic and 
Accuracy section for details.

Where to Vote cards Day 17-18 Delivery of Where to Vote (WTV) cards

Participation Day 17-19 Participation file available for download daily with 
data as of 3 p.m. (includes participation from voting in 
the district electoral office and returned vote-by-mail 
packages).

Voters list Day 18 Voters list closes at midnight; registration continues to 
be available in conjunction with voting.

Voters list Day 20 Voters list reflecting registrations to midnight on Day 
18 is available for political parties and candidates to 
download.

Voting Day 20 Assisted telephone voting begins for eligible voters.

Voting Day 20-25 Six days of advance voting ending two days before 
Final Voting Day.

Participation Day 20-25 Participation files available for download daily during 
advance voting, with data as of 1 p.m. and 8 p.m.

Voting Day 20-28 Mobile voting and voting at site-based voting areas
(DEO to confirm dates and times with candidates)

Voting Day 22 Online vote-by-mail package request closes at 8 p.m. 
to ensure enough time for package assembly and 
delivery by mail.

Participation Day 26-27 Participation file available for download daily with data 
as of 3 p.m.

Count Day 27-28 Elections BC headquarters begins preparations for 
initial count of vote-by-mail packages returned by mail 
and assisted telephone voting certification envelopes.
(HQ to confirm dates and times with campaigns)

Voting Day 28 Final Voting Day; voting from 8 a.m. to 8 p.m.
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Category Day of 
by-election 
calendar

Milestone

Participation Day 28 Participation files available for download with data as 
of 8:30 a.m. and at 30 minute intervals thereafter until 8 
p.m.

Voting Day 28 Vote-by-mail package request and voting in district 
electoral office end at 4 p.m.; assisted telephone voting 
ends at 7 p.m.

Count Day 28 Initial count conducted at 8 p.m. at district electoral 
office, final voting places and HQ.

Results Day 28 Preliminary results published on the Elections BC 
website as they are reported from the field and 
headquarters.

Quality assurance Day 30 Post-election tabulator quality assurance at district 
electoral office and at HQ. See Quality Assurance for 
details.
(DEO and HQ to confirm dates and times with 
campaigns)

Results Day 29-30 Review of reconciliation forms against results entered 
on election night; correction of data entry errors, if any.

Count Day 31 Deadline to request DEO recount

Count Day 32 Final count
(DEO to confirm dates and times with candidates)

Results Day 32 Final results published on the Elections BC website as 
soon as possible following final count.

Count Day 38 Deadline for requests for judicial recount

End of election Day 39 Return of Writ, assuming no judicial recount
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Nominations

Nomination contests and contestants

Parties must notify Elections BC of each nomination contest they hold by submitting the 
Nomination Contest Information form within 14 days of the end of a contest. The end date of 
the contest is either the date a nomination contestant is selected, or the date that the party 
announces who will be selected, whichever is earlier.

Nomination contestants are individuals who seek to be a candidate representing a registered 
political party and have applied with the political party to participate in a nomination contest. 
The individual is a nomination contestant whether or not any other individual seeks that 
nomination. This includes those who are acclaimed or directly appointed. If a nomination 
contestant is directly appointed as the endorsed candidate, a nomination contest has still 
occurred. The Nomination Contestant Information form (NCI) is available on Elections BC’s 
website or can be requested from our office.

[s. 1, 52, 59.01]

Who can be nominated as a candidate?

To qualify for nomination as a candidate in a provincial election, an individual must be:

 � a Canadian citizen;

 � 18 years of age or older on Final Voting Day for the election; and,

 � a resident of British Columbia for at least six months immediately before becoming a 
candidate.

In addition, to qualify for nomination as a candidate in a provincial election, an individual 
must not be:

 � disqualified by the Election Act or any other enactment from voting in an election 
or from being nominated for, being elected to or holding office as a Member of the 
Legislative Assembly, or be otherwise disqualified by law;

 � nominated as a candidate in any other electoral district in British Columbia;

 � a sitting judge of the Supreme Court or Court of Appeal; or

 � a Member of the House of Commons.

https://elections.bc.ca/docs/forms/NCI.pdf
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Candidates do not have to be a resident in the electoral district in which they are seeking 
election.

A person who holds another elected office (e.g. municipal councillor, school trustee) may be 
nominated as a candidate in a provincial election.

[s. 52]

What to file to become a candidate

 � A completed Provincial Candidate Nomination Application (320)

 � An Appointment of Auditor form (321)

 � An Appointment of Financial Agent form (325)

 � A $250 deposit (cash, certified cheque, money order or travelers cheque payable to 
the Minister of Finance)

 � Statement of Disclosure form

The following forms can be included as part of your nomination package but are not 
mandatory:

 � An Appointment of Deputy Financial Agent (326)

 � An Appointment of Official Agent (327)

A nomination application requires the signed declarations of 75 nominators from the 
electoral district where the candidate is seeking election. Nominators must be eligible to 
vote in the electoral district, but they do not have to be registered at the time of nomination. 
However, it is strongly recommended that registered voters be chosen as nominators to 
ensure they meet the qualifications. 

Although nominations must be provided in writing, there is no requirement for nominations 
to be a “wet ink” signature, or to be on the same form. Where in-person nominations are 
not practical, the nomination form can be completed by the nominator and returned to the 
candidate by email or mail/courier. For more information on collecting signatures by email, 
see form 320B Collecting Signatures Electronically.

[s. 53]

https://elections.bc.ca/docs/forms/fill%20in%20320.pdf
https://elections.bc.ca/docs/forms/fill-in-321.pdf
https://elections.bc.ca/docs/forms/fill%20in%20325.pdf
https://elections.bc.ca/docs/forms/DisclosureFormWEB.pdf
https://elections.bc.ca/docs/forms/fill%20in%20326.pdf
https://elections.bc.ca/docs/forms/fill%20in%20327.pdf
https://elections.bc.ca/docs/forms/320B.pdf
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When and where to file a candidate nomination application 
package for a by-election

There are two methods of filing nominations. The required items that must be submitted 
are the same for both methods of filing. The difference is when and where the nomination 
package is submitted.

Standing nomination - Filed with the Chief Electoral Officer at any time before 4:30 
p.m. on the 2nd day after the election is called.

Ordinary nomination - Filed with the District Electoral Officer from 9 a.m. on the 3rd 
day after the election is called until 1 p.m. on the 7th day after the election is called.

Note: If your nomination package is incomplete at the end of the applicable filing period, the 
documents will not be returned and the $250 nomination deposit is forfeited.

[s. 56, 57]

Certificate of candidacy, contributions and income tax 
receipts

A nominee does not become a candidate until a complete nomination has been submitted, 
accepted and a certificate of candidacy has been issued by Elections BC. As a candidacy 
is specific to an election, certificates of candidacy cannot be issued until an election is 
called. The certificate of candidacy includes the candidate’s name, the date on which 
the certificate is issued and the candidate’s identity number. This identity number must 
be included on all income tax receipts issued by the candidate. Candidates cannot issue 
income tax receipts until a certificate of candidacy has been issued. They may only issue 
tax receipts for contributions received in the period between when the certificate is issued 
and the writ is returned.

[s. 56, 57, 63, 192]

Changes to nomination documents after filing

After nomination documents have been filed, they may be amended by the District Electoral 
Officer or the Chief Electoral Officer on the basis of information provided by the candidate, 
in writing, in relation to matters of fact that have changed since the time of filing.

[s. 58]
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Political party endorsement of candidates

In order for a candidate’s political party affiliation to be printed on a ballot, the candidate 
must indicate in their nomination papers the name of the registered political party they are 
nominated to represent, and the party must file a written endorsement of the candidate 
signed by at least two principal officers of the party. A political party can only endorse one 
candidate for an electoral district.

The endorsement of candidates by a political party must be delivered to either the Chief 
Electoral Officer or the District Electoral Officer before the end of the nomination period. 
Note that there is a hard cutoff at this time and nominations and endorsements will not be 
accepted after the statutory end of the nomination period. Plan ahead, submit early, no late 
endorsements will be accepted.

[s. 60]
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Voting Opportunities and Procedures

From Writ Day through Final Voting Day on Day 28, voters will have many days and many 
ways to vote. All eligible voters can vote during the advance voting period, on Final Voting 
Day, at the district electoral office, or by mail. Assisted telephone voting is available to a 
limited number of voters who meet the strict eligibility criteria for that option (Appendix 1). 
The image below provides a high-level summary of voting opportunities throughout the 
election period and assumes the election is called on a Saturday.

Day of week S S M T W R F S S M T W R F S S M T W R F S S M T W R F S
Day of election period 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
Voting
Online package request AVAILABLE CLOSED
DEO office voting and VBM DEO OFFICE VOTING & VBM
Assisted telephone voting ATV
Special/Mobile voting SPECIAL
Advance voting ADVANCE VOTING
Final voting FV

The legislative framework for voting consists of the Election Act, the Ballot Form Regulation, 
the Voting Options Regulation and the Voting Opportunities Regulation. Appendix 3 provides 
links to the relevant legislation.

Voting safely during the pandemic

Elections BC closely monitors public health guidance and will ensure that appropriate 
pandemic protocols are in place when the by-election is called. Elections BC’s protocols 
will meet or exceed current public health guidance and may include physical distancing, 
election officials wearing masks, and frequent cleaning of high-touch surfaces. Check the 
Elections BC website for the latest information when the by-election is called.
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Technology in the voting place

The Act allows for the use of technology in voting places to administer voting and counting, 
including electronic voting books, tabulators, printers and related peripherals.2 All voting 
places in the by-election will use one of two technology profiles: full-tech or partial-tech. 
Advance and final voting places that meet the cellular connectivity standard to permit the 
exchange of participation information with a central server are called full-tech; those that 
do not meet this standard are partial-tech. Voters will be served in exactly the same manner 
in both full-tech and partial-tech voting places. The key difference is that full-tech voting 
places will share participation information with the central server and all other full-tech 
voting places every five minutes, whereas participation at partial-tech voting places will be 
synchronized once per day at the district electoral office after the close of voting.

In addition to advance and final voting places, technology will also be used by special 
voting teams and in the district electoral office to administer voting and counting.3 At 
headquarters, technology will be used to administer assisted telephone voting and to strike 
voters off the voters list when they return their vote-by-mail package through the mail.

A description of the technology used at voting places is provided below.

Electronic voting books will be used at all voting 
places to check voters in, record voter registration 
information and to strike voters off the list when they 
vote.

The electronic voting books are laptop computers 
equipped with a power cable, barcode scanner and 
mouse. 

2 Internet voting and voting without a voter-marked paper ballot are prohibited under the Act (s. 79.01(2)).
3 Special voting administered by mobile teams will use a partial-tech set-up, with participation information 

uploaded to the central server when the team returns to the district electoral office.
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Wireless cellular modem/routers will be used at all 
voting places to establish a secure internal network to 
allow electronic voting books within the voting place 
to share participation information. All transmissions 
of participation information within the voting place, 
between the server and clients, are encrypted.

At full-tech voting places, the modem will securely 
share participation information every five minutes with 
a central server and all other full-tech voting places. All 
network transmissions for the purposes of synchronizing 
participation information between the voting place and 
the central server are encrypted.

Participation recorded at partial-tech voting places will 
be securely synchronized with the central server daily 
after the close of voting.

Tabulators will be used at all voting places to scan and 
count voter-marked ballots. Either the voter or Tabulator 
Officer may feed a ballot into the tabulator. Voting 
places will have up to three tabulators, depending on 
anticipated volumes.

Tabulators are not connected to the internet.

If a voter is unable to deposit their ballot directly into 
the tabulator, they may place it into an attached ballot 
box auxiliary compartment.

Printers will be used at all voting places to print voter 
participation reports for candidate representatives and 
to print reconciliation forms and other reports during 
initial count.

For voting at the district electoral office, printers will be 
used to print ordinary ballots.
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Eligibility, Identification and Ballots

Eligibility and registration

 � To vote in the by-election, individuals must:

 •  Be a Canadian citizen

 •  Be 18 years of age or older as of Final Voting Day

 •  Have resided in B.C. for the past six months as of Final Voting Day

 •  Be a resident of the Surrey South electoral district

 •  Be registered to vote in the Surrey South electoral district

 � Elections BC maintains a continuously-updated voters list. The list is updated based 
on information received directly from voters, from the Insurance Corporation of BC’s 
identification card database (drivers’ licences, BC Services Cards and BCIDs), 
from Elections Canada’s National Register of Electors, from local government voter 
registration forms, and from the B.C. Vital Statistics Agency’s death notification system.

 � Voters may register or update their name or address using the Online Voter 
Registration system anytime before the voters list closes on Day 18.

 � After the close of the voters list, voters may still register to vote or update their name 
and address in conjunction with voting. The electronic voting books will include a 
province-wide database of voters, so if a voter has recently moved to Surrey South and 
is registered in a different district, their name can be looked up and their record moved 
to their new address.

[s. 32, 33, 34, 35, 36, 37, 39.1, 40, 45, 46]

Identification and vouching

 � All voters must prove their identity and residential address before voting. There are 
three ways to do this:

1. showing a single piece of government-issued photo ID, including home address, 
or Certificate of Indian Status card;

2. showing two pieces of ID, both of which include the voter’s name, and one of 
which includes their home address;

3. having the voter’s identity vouched for by another person. The voucher must be a 
voter registered in Surrey South, a family member, or a personal care authority and 
must provide acceptable identification.

 � More information on the specific identification and vouching requirements is available 
on the Elections BC website here: https://elections.bc.ca/voting/what-you-need-to-
vote/voter-id/

[s. 41, 41.1]

https://elections.bc.ca/voting/what-you-need-to-vote/voter-id/ 
https://elections.bc.ca/voting/what-you-need-to-vote/voter-id/ 
https://elections.bc.ca/voting/what-you-need-to-vote/voter-id/ 
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One person, one vote

 � Each eligible voter is only entitled to vote once in an election.

 � Under the previous legislation, advance voting certificates were used to strike off 
voters who voted during advance voting in the paper voting book used on Final 
Voting Day to indicate which voters had already voted. Voters who voted in an 
absentee opportunity had their ballots placed in certification envelopes, and these 
envelopes were not opened unless it was confirmed that they had not voted at another 
opportunity.

 � Under the new legislation, if a voter has already voted, this information will be reflected 
in every electronic voting book connected to a secure encrypted network. If a voter 
tries to vote again, the electronic voting book will notify the election official that this 
voter has already voted. There are procedures in place to address rare cases where 
it appears that another voter has voted in the voter’s name, to allow the affected voter 
to make a solemn declaration that they have not voted in the election and to receive a 
ballot.

 � Multiple voting is an offence under the Election Act subject to significant penalties. All 
potential cases of multiple voting are investigated after an election.

[s. 89, 112, 257]

Ballots

 � The form of the ballots is prescribed by the Ballot Form Regulation, which replaces the 
Election Act Schedule in setting out the ballot forms.

 � There are two ballot forms: ordinary ballots and write-in ballots. Both will differ 
significantly from those used in previous elections.

 •  8.5” x 11” (letter sized) ballot papers on heavy white paper stock will replace the 
small black ballot papers used previously.4

 •  Ballots will no longer be packaged in booklets.

 •  Ballots will no longer include a removable stub or counterfoil bearing the ballot’s 
serial number; election officials will record their initials directly on the ballot when 
they issue it.

 � Voters mark the ordinary ballot by writing an “X” or filling in the circle next to the name 
of the candidate of their choice.

4 It is an offence to print or reproduce a ballot or a paper that is capable of being used as a ballot. Individuals 
convicted of such an offence are subject to significant penalties under the Election Act (s. 260), including a 
fine of up to $10,000 or imprisonment for up to a year, or both.
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 � To ensure ballots are readable by the tabulators, voters will be provided a black felt-
tipped marker to mark their ballot in the voting place, rather than a pencil.

 � Voters mark the write-in ballot by writing the name of the candidate or political party of 
their choice.

 � Vote by mail and voting in the district electoral office are the two voting opportunities 
that are available before nominations close on Day 7. Write-in ballots will be issued 
to voters who vote at these opportunities before the close of nominations. Both 
opportunities will switch to ordinary ballots on approximately Day 9 of the election 
calendar when ordinary ballots are available.

[s. 104, 105]

 Ordinary ballot Write-in ballot

 

Bill CHAN
 Registered Political Party

 
 

 
 
 
 
 

 

Lis JOHAL
 

 
 

 
 
 
 
 

 

George William STILES
 Independent

 
 

 
 
 
 
 

 

Mary STILES
 Registered Political Party

 
 

 
 
 
 
 

 

Year Election Title 
Electoral District Name
 

 To vote, mark an or fill in the circle  next to the candidate of your choice.

BIO Initials

EDC

 

How to mark your write-in ballot

Print the name of the candidate or political party of your choice clearly in the white box below. 
Do not write anything else on this ballot.

You must print the name of a candidate or party running in your electoral district. If you are 
voting after candidate nominations close, refer to the List of Candidates for your electoral 
district.

 PROVINCIAL ELECTION

 Write-in Ballot

I vote for -

WARNING: It is an offence to print or reproduce this ballot or a paper that is capable of being used as a ballot. Individuals convicted of such an offence are subject to 
significant penalties under the Election Act (s. 260), including a fine of up to $10,000 or imprisonment for up to a year, or both.

BIO Initials
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Voting opportunities

Advance voting

Eligibility:

 � Advance voting is available to all voters in Surrey South; there are no special eligibility 
requirements.

Where and when:

 � Advance voting is available for six days and concludes two days before Final Voting 
Day. If holidays do not fall during the advance voting period, advance voting will be six 
consecutive days from Day 20 to 25. The hours of advance voting are 8 a.m. to 8 p.m.

 � When advance voting places are confirmed, the District Electoral Officer will notify 
candidates of specific locations where advance voting will be held. Some advance 
voting places may only be available on specific days of the advance voting period.

 � It is anticipated that all advance voting locations in Surrey South will be full-tech and 
exchanging participation data every five minutes with the central server and all other 
voting locations.

Procedures:

 � Voters will be served on a first-come, first-served basis.

 � At the ballot issuing station, voters will present identification, register in conjunction 
with voting if necessary, and complete any required oral declarations. They will be 
issued a pre-printed ordinary ballot, a marker and a cardboard secrecy folder. Voters 
will be struck off the voters list in an electronic voting book connected securely to the 
central server.

 � At the ballot marking station, voters will mark the ballot for one candidate and reinsert 
their marked ballot into the secrecy folder.

 � At the ballot casting station, voters will deposit their ballot into the tabulator.

 � Results for advance voting will be tabulated during initial count at the district electoral 
office.
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Information 
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Ballot issuing 

Ballot Marking 

Tabulator 
 Officer  

[s. 62, 76, 97]

Voting on Final Voting Day

Eligibility:

 � Under the new legislation, General Voting Day has been replaced with “Final Voting 
Day” to signal that this is the last day of numerous voting opportunities. Final voting 
is available to all voters in Surrey South on Final Voting Day; there are no special 
eligibility requirements.

Where and when:

 � Final voting is available on Day 28 from 8 a.m. to 8 p.m.

 � When final voting places are confirmed, the District Electoral Officer will notify 
candidates of specific locations where final voting will be held.

 � It is anticipated that most, if not all, final voting locations in Surrey South will be full-
tech and exchanging participation information every five minutes with the central 
server and all other voting locations.

 � Voters will be assigned to final voting places based on their voting area of residence 
within the Surrey South electoral district. These final voting place assignments will be 
printed on voters’ Where to Vote cards. These assignments provide some predictability 
to voting patterns on Final Voting Day and will usually be the closest voting place to 
the voter’s home address. As always in provincial elections, voters can vote at any final 
voting place; they are not required to vote at their assigned final voting place.
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Procedures:

 � See advance voting.

 � Results for final voting will be tabulated at final voting places during initial count. 

[s. 27, 62]

Vote by Mail

Eligibility:

 � Voting by mail is available to all voters in Surrey South; there are no special eligibility 
requirements.

 � Voters must request their own vote-by-mail package through Elections BC’s website, 
by calling Elections BC or in-person at the district electoral office.5

Package contents and requirements:

 � Packages will be issued with step-by-step instructions.

 � Before ordinary ballots listing the candidates running in Surrey South are available, 
packages will be issued with write-in ballots.

 � When ordinary ballots are available, they will be used in vote-by-mail packages 
instead of write-in ballots (approximately Day 9).

 � Voters requesting a vote-by-mail package who must register in conjunction with 
voting or update from an out-of-district address will be required to include copies of 
identification with their returned package. These voters will have a Vote-by-Mail ID 
Requirements sheet included in their package. A photocopy of the voter’s identification 
or a completed vouching form must be returned inside the return envelope, but outside 
the sealed certification envelope so that the voter’s identification can be verified before 
the certification envelope is accepted for opening.

Requests:

 � Requests for vote-by-mail packages can be made from Writ Day until 4 p.m. on Final 
Voting Day.

 � Telephone and online requests close at 8 p.m., five days before Final Voting Day (Day 
23). These requests are fulfilled by mail and are closed after Day 23 to allow sufficient 
time for voters to receive their packages prior to Final Voting Day.

 � In-person requests in the district electoral office will be available as soon as possible 
after the writ is issued until 4 p.m. on Final Voting Day.

5 Voters who are housebound may call their request into the district electoral office for pick-up by a family 
member or friend, but the voter must personally request the package.
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Issuing:

 � Packages requested online or by phone are issued by mail from headquarters in 
Victoria.

 � Packages requested in the district electoral office are issued in person.

Return:

 � Packages must be received by Elections BC by 8 p.m. on Final Voting Day.

 � Voters have two options to return their package.

They can:

1. return it by mail in the postage-paid return envelope, or

2. they can drop it off at the district electoral office.

 � The Act does not allow vote-by-mail packages to be dropped off at any other locations 
(including voting places).

 � Voters are considered to have voted when their package is received by Elections BC 
(not when the package is issued to the voter or placed in the mail by the voter).

 � On receipt, all packages will be struck off the voters list in an electronic voting book 
connected securely to the central server.

 � Results for packages returned by mail will be tabulated at headquarters in Victoria at 
initial count.

 � Results for packages returned in person to the district electoral office will be tabulated 
in the district electoral office at initial count or final count.

[s. 107]
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District electoral office voting

Eligibility:

 � District electoral office voting is available to all voters; there are no special eligibility 
requirements.

Where and when:

 � District electoral office voting is available during office hours from as soon as possible 
after the writ is issued until 4 p.m. on Final Voting Day.

 � District electoral office hours are as follows:

 Monday to Friday : 9 a.m. to 5 p.m.
 Saturday : 10 a.m. to 4 p.m.
 Sunday : Closed, see exception below
 Advance voting days : 8 a.m. to 8 p.m.
 Final Voting Day : 8 a.m. to 4 p.m. for voting and package issuing
    8 a.m. to 8 p.m. for package drop-off

Procedures:

 � Voters will be served on a first-come, first-served basis.

 � At the ballot issuing station, voters will present identification, register in conjunction 
with voting if necessary, and complete any required oral declarations. Voters will be 
struck off the voters list in an electronic voting book connected securely to the central 
server.

 � Per the Voting Options Regulation, prior to the availability of ordinary ballots, voters will 
be issued write-in ballots, which will be inserted into sorting envelopes and then into a 
ballot box.

 � When ordinary ballots are available, they will be printed on demand for voters. After 
marking the ballot, the voter will insert the ordinary ballot into a secrecy folder and 
then into a tabulator that has been tested for logic and accuracy.

 � During the period when ordinary ballots are available, but the tabulator has not been 
tested for logic and accuracy, ordinary ballots will be issued to voters and stored 
temporarily in the auxiliary compartment of the tabulator. For more information on the 
auxiliary compartment, see Use of tabulator auxiliary compartment.

 � Candidates will be notified by the district electoral office when these ballots will be 
inserted into the tabulator and will have an opportunity to observe this process.

 � Results for district electoral office voting will be tabulated during initial count at the 
district electoral office.

[s. 104]
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Assisted telephone voting

Eligibility:

This voting opportunity has limited capacity and is intended for voters who face significant 
barriers participating in other voting opportunities. Section 108.01 of the Act limits 
this opportunity to voters with a current registration record. Registration or updating in 
conjunction with voting is not available by telephone. As noted above, voter registration 
closes on Day 18.

Assisted telephone voting is available to voters with a visual impairment, disability, or 
underlying health condition that prevents them from voting independently, or would make 
it unsafe or impossible to vote. The opportunity may also be used by voters who, due to 
distance or other factors, cannot attend an in-person opportunity or vote by mail. The 
detailed eligibility criteria are provided in Appendix 1. Voters must declare that they meet at 
least one of the eligibility criteria for assisted telephone voting.

Where and when:

 � Voters who meet the eligibility requirements can vote by assisted telephone voting 
starting from Day 20 of the election period through Final Voting Day at 7 p.m. Voters 
can access this opportunity by calling 1-800-661-8683 and identifying themselves as a 
telephone voter.

Hours of telephone voting:

 Day 20-27 : 8:30 a.m. to 4:30 p.m.6

 Final Voting Day, Day 28 : 8 a.m. to 7 p.m.

Procedures:

 � Per the Voting Options Regulation, the assisted telephone voting procedure is carefully 
designed to ensure that a voter’s identity and eligibility can be confirmed and the voter 
can be accurately struck off the list, while also ensuring that the secrecy of their vote is 
protected.

 � Upon receiving a request for assisted telephone voting, the Telephone Operator will 
confirm that the voter’s registration record is current, assign a unique telephone voting 
number to the voter and transfer the voter into the telephone queue to vote.

 � A Telephone Voting Officer, who does not know the identity of the voter and who is 
working in a separate space from the Telephone Operator, will pick up the voter’s call 
from the queue and will remind the voter not to reveal their identity during the voting 
process.

 � The Telephone Voting Officer will then ask the voter to declare their eligibility to vote in 
the election and entitlement to vote by assisted telephone voting.

6 Note that assisted telephone voting is available during the evenings on Days 20-27 by appointment.
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 � Working with a second official, the Telephone Voting Officer will record the voter’s vote 
on an ordinary ballot and the other official will confirm to the voter that the vote was 
recorded accurately.

 � The voter’s marked ballot will then be inserted into a secrecy envelope and a 
certification envelope bearing the voter’s unique telephone voting number.

 � Another election official, working in a different space and who has no knowledge of 
how the voter voted, will then decode the voter’s telephone voter number to identify the 
voter and strike them off as having voted in an electronic voting book connected to the 
central server.

 � The completed certification envelope is then deposited into a ballot box for counting at 
initial count at headquarters in Victoria.

[s. 108.01]

Special/Mobile voting

The District Electoral Officer (DEO) and Deputy District Electoral Officer (DDEO) will work 
with care facility administrators in Surrey South to identify the best way to offer voting to their 
residents. Solutions will comply with current pandemic restrictions and will need to respond 
to any local outbreaks that may occur during the election period.

Voting options for care facility residents include sending a mobile team of election officials 
or training facility staff as election officials. Residents can also vote by mail. In this option, 
facility staff are appointed as election officials so that they can assist more than one 
resident, as required.

Eligibility:

 � Special voting opportunities will be established in Surrey South to serve residents 
of care facilities located in the electoral district. Care facility staff or family members 
who are eligible to vote in the Surrey South by-election may also vote at these 
opportunities.

Where and when:

 � Special voting opportunities are generally scheduled between the start of advance 
voting and Final Voting Day. The DEO will notify candidates of dates and times so that 
candidate representatives can attend.
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Procedures:

 � Details of the approach to be used at each care facility will be provided by the DEO 
after arrangements are made with each facility.

 � If voting is administered on-site by a mobile team, electronic voting books will be used 
and participation data will be uploaded to the central server on return to the district 
electoral office. Ballots will be inserted into a tabulator at the district electoral office on 
the same day that they are collected.

 � Results for special voting will be tabulated at initial count at the district electoral office.

 � Under section 77(6) of the Act, the Chief Electoral Officer may establish different 
procedures at a special voting opportunity than those established elsewhere in 
the Act. The following variations from procedures may be used at special voting 
opportunities:

1. The CEO will allow care facility staff, including those who do not reside in Surrey 
South, to vouch for the residential address and identity of more than one resident 
of a care facility where they work if it is challenging for residents to satisfy the iden-
tification requirements. This variation in procedure recognizes that many care facil-
ity residents face barriers in terms of accessing identification documents and, as 
they are voting at their home, there is no question as to their residential address.

2. Facility staff appointed as election officials are permitted to assist more than one 
resident of the care facility to complete their vote by mail package.

3. Scrutineer access to special voting opportunities is subject to access require-
ments and limits at the locations in question, many of which are designed to 
protect the health and safety of residents. The DEO will work with care facilities to 
ensure the greatest access possible for scrutineers subject to limits in the Act and 
limits that apply at the care facilities.

[s. 98]
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Use of tabulators during voting

The following two sections address new procedures related to the use of tabulators during 
voting proceedings.

Tabulator notifications

Tabulator Officers will help voters insert their ballots into the tabulator. Voters may do this 
on their own, or the Tabulator Officer can do it on their behalf. In either case, the voter will 
be asked not to leave until the tabulator screen confirms that the ballot has been deposited 
successfully.

As required by section 79.04 of the Election Act, tabulators are programmed to provide a 
notification under any of the following circumstances:

 � No mark is on the ballot in a candidate marking zone (blank ballot)

 � More than one candidate marking zone is marked on the ballot (over-vote)

 � A mark is sensed in a candidate marking zone, but it is faint (ambiguous mark)

If any of these situations arise, the Tabulator Officer will talk discretely with the voter and 
provide them with options for resolution. For example, the voter can cast a ballot that has 
no mark, or the voter can be issued a replacement ballot in the case of an over-vote or an 
ambiguous mark. If the voter chooses, the voter can cast a blank ballot or a ballot marked 
for more than one candidate. These ballots will be interpreted by the tabulator as under-
votes or over-votes, respectively, and will show as rejected ballots in the results. If a voter 
chooses not to remedy a ballot that the tabulator cannot interpret due to an ambiguous 
mark, the ballot will be placed into the auxiliary compartment and election officials will 
review the ballot during initial count to determine if the voter’s intent to vote for a single 
candidate is clear. If the voter’s intent is deemed to be clear, the ballot will be transcribed 
onto another ballot so that the tabulator can read it (only one vote from the voter will be 
counted in this scenario). If the intent is not clear, the ballot will be rejected by the election 
official.7

7 Note that, unlike over-votes or under-votes, ballots that are marked ambiguously cannot be cast into the 
tabulator because the tabulator is unable to determine whether to accept the ballot as a vote for a candidate or 
to reject it.
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Use of auxiliary compartment

The auxiliary compartment of the ballot box is a temporary storage area for ballots. It is used 
under the following circumstances:

– there is a line-up at the tabulator and a voter does not have time to wait

– the tabulator is temporarily out-of-service

– a voter does not want to resolve a tabulator notification

In these cases, the ballots are stored in the auxiliary compartment of the ballot box during 
the remainder of voting proceedings that day and then fed into the tabulator at the close of 
voting by election officials. If a ballot produces a notification when inserted into the tabulator 
under these circumstances, it is set aside to be assessed for transcription by election 
officials during initial count.

Voters with disabilities

After nominations close and ordinary ballots are printed, assistive technologies will be 
available in the district electoral office to allow voters with disabilities to mark their ballot 
independently. This includes voters with vision impairment and low-literacy voters. Voters will 
have the option to listen to an audio recording of the candidate list for Surrey South and then 
to indicate their vote by using a hand-held selector device, sip-and-puff straws or paddles. 
The voter’s ballot paper, bearing their candidate selection, will then be printed face-down 
and fed into the district electoral office tabulator.

At advance and final voting places, Braille ballot templates corresponding to the Braille List 
of Candidates will be available to allow voters with visual impairments to vote independently. 
As well, to assist voters with vision loss, a poster-sized image of the ballot will be displayed 
on a wall near the ballot marking stations.

Vote by mail and assisted telephone voting may also be suitable options for voters with 
disabilities.

[s. 108.01, 109, 109.01]
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Where to Vote cards and Where to Vote app

Where to Vote cards

Elections BC ensures voters receive current and accurate information about how to vote 
during an election. This information is provided through a number of channels. The Where to 
Vote card is an important source of voting place information for registered voters. Elections 
BC mails this card to each registered voter so that it is delivered before the start of advance 
voting, between Day 17 and 18. As the voters list remains open until Day 18 at midnight, it is 
possible that voters will move into the district or update their address after the main Where 
to Vote card mailing list is extracted. For this reason, a second and much smaller Where to 
Vote card mailing will be delivered between Day 20 and 23 to catch new registrants and 
those who updated their address after the main mailing.

The card, which may be used as one piece of voter identification, lists each voters’ name 
and residential address, assigned final voting place, and the times and locations of advance 
voting. The barcode can be scanned by election officials to retrieve the voter’s record in the 
electronic voting book. A sample Where to Vote card is shown below.

Election day is MONTH DD, 2022
A non-partisan O�ce of the Legislature

Surrey south provincial by-election

Bring this card to the voting place to make voting faster and easier. 96031-R (22/05)

Ways to vote
Vote in person at any voting place listed on the back 
of this card. You can also vote at the district electoral 
office or by mail. Visit elections.bc.ca/surreysouth for 
more information.

Voter ID
Remember to bring ID to the voting place. For a 
complete list of acceptable ID, visit elections.bc.ca/id.

Questions?
Contact Elections BC:

1-800-661-8683 | elections.bc.ca

A provincial by-election has been called for the Surrey South 
electoral district. 

Election Day is DAY, MONTH DD, 2022.

For information about where, when and how to vote, refer to the 
other side of this card or visit elections.bc.ca/surreysouth.

Who can vote
You can vote if you are:

 � a resident of the Surrey South electoral district,

 � 18 or older on MONTH DD, 2022,

 � a Canadian citizen, and

 � a resident of B.C. since MONTH DD, 2022. 
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1291661

Do not
forward

Ne pas
faire suivre

N˚ du
client

Customer
no. 7214594PO BOX 9275 STN PROV GOVT, VICTORIA, BC V8W 9J6

A non-partisan O�ce of the Legislature SUS004-01731

<NAME>
<ADDRESS>
<CITY / TOWN>  BC  <POSTAL CODE>

Deliver to:

Election day Remember to bring this card and ID. Voting will be 
open from 8 a.m. to 8 p.m. (Pacific time).

On Saturday, October 24, you can vote at:

70 Mile Comm Hall 
2585 N Bonaparte Rd, 70 Mile House

Your address is:
Suite 100 - 1112 Fort Street, Victoria BC

Deliver to:

ADVANCE VOTING Advance voting places are wheelchair accessible and open 
from 8 a.m. to 8 p.m. (local time) on the dates checked.

DATES OPEN

Fri 
Oct 16

Sat 
Oct 17

Sun 
Oct 18

Mon 
Oct 19

Tues 
Oct 20

Wed
Oct 21

Grace Baptist Church, 1150 Glenmore Dr, Kelowna, BC      

Super 8 West Kelowna Hotel, 1655 Westgate Rd, West Kelowna, BC      

Kelowna Curling Club, 551 Recreation Ave, Kelowna, BC     

Emmanuel Church, 2600 Hebert Rd, West Kelowna, BC    

George Pringle Elem School, 3770 Elliott Rd, West Kelowna, BC   

Grace Baptist Church, 1150 Glenmore Dr, Kelowna, BC      

Super 8 West Kelowna Hotel, 1655 Westgate Rd, West Kelowna, BC      

Kelowna Curling Club, 551 Recreation Ave, Kelowna, BC     

Emmanuel Church, 2600 Hebert Rd, West Kelowna, BC    

George Pringle Elem School, 3770 Elliott Rd, West Kelowna, BC   

For more advance voting opportunities visit elections.bc.ca

SUS

[s. 41]

Where to Vote app

The Elections BC website has a mobile-friendly Where to Vote app that will show all of the 
voting places for the Surrey South by-election and when they are open. Campaigns are 
encouraged to direct voters to the Where to Vote app for current voting place information. 
The Where to Vote app can be found at wheretovote.elections.bc.ca. In addition to showing 
voting place and routing information for assigned voting places, it will also display the voting 
locations closest to the voter. This source will be updated dynamically with any changes to 
voting places that may arise during the election period.

The Where to Vote app will be launched within a few days after the by-election is called. It 
will start by showing the district electoral office location and advance and final voting places 
will be added as they are confirmed.
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Voters lists and participation information

Voters lists

Candidates and registered political parties are entitled to receive a copy of the voters 
lists prepared for the by-election, upon request and upon submission of a privacy policy 
acceptable to the Chief Electoral Officer. For candidates, the request form and privacy 
policy template are included in the nominations booklet. The voters list and participation 
information may only be used for the purposes defined in the Electoral Purposes for Access 
to and Use of Personal Information Regulation, which is linked in Appendix 3.

The voters list for Surrey South will be issued in two separate releases. The preliminary 
voters list will capture the registered voters in the electoral district as of the end of Writ Day 
(Day 0). The voters list will remain open after this preliminary list. The second release is the 
revised voters list, which will include registrations up to the end of Day 18. Extending the 
period that the list is open to registrations to Day 18 gives voters more time to update their 
registration prior to producing the Where to Vote card mailing list and increases the chances 
that voters will have a current record when they vote.

Following the by-election, candidates and political parties will also have access to the final 
voters list as of the close of voting when all post-event processing is complete. This list will 
include the final participation records for the by-election.

Key registration message for voters:

The easiest and most efficient way to register or update is via the Online Voter 
Registration system available at elections.bc.ca/ovr. Voters in Surrey South can use 
the online system to make sure their voter registration information is up to date until 
Day 18. After Day 18, Surrey South voters who need to register or update can do so 
when they vote.

[s. 51, 275]
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Availability of electronic participation information

Candidates and registered political parties with current privacy policies on file with 
Elections BC are entitled to receive participation information during voting. The purpose of 
this information is to inform campaigns about which voters have already voted to assist in 
get-out-the-vote efforts. Elections BC minimizes the transmission of personal information 
wherever possible. Information such as a voter’s name or address are only included in the 
participation files when the voter updates or registers in conjunction with voting. If the voter’s 
information did not change, only the unique identifier, electoral district and voting area are 
included in the participation files.

Elections BC’s ability to provide timely electronic participation information is greatly 
enhanced by the use of electronic voting books and the secure connection between those 
voting books and a central server. When a voter votes, election officials strike them off the 
voters list in the electronic voting book and this strike-off information is shared with the 
central server. Participation files will be extracted from the central server and posted for 
eligible registered political parties and candidates to download on a set schedule.8

Electronic participation files will be available for download starting three days before the 
start of advance voting (Day 17). The first participation file will include participation from all 
voting opportunities up to the time of file extraction on Day 17, including voters who have 
voted at the district electoral office, voters who have returned their vote-by-mail package, 
and if applicable, voters who voted at special voting opportunities. All subsequent files 
will include all participation that has occurred between Day 0 and the date and time of 
extraction. Participation files will be posted for download as soon as possible after they are 
extracted from the central server and a notification will be sent by email when the files are 
ready. The only participation information that will not be available in electronic format for 
download is participation from any partial-tech final voting places.9

Schedule for creation of electronic participation files

Election period day Voting activity as of: Details

Day 17,18,19 3 p.m. One file daily
Day 20,21,22,23,24,25 1 p.m. and 8 p.m. Two files daily
Day 26,27 3 p.m. One file daily
Day 28 8:30 a.m. and every 30 minutes  

until 8 p.m.
One file every 30 minutes

[s. 51.01]

8 Note that voters who vote by mail are included in participation files when their certification envelopes have 
been returned to Elections BC, removed from the return envelope and logged as received in the electronic 
voting book. There will be a three-to four-day delay between when a voter posts their completed package and 
the participation showing in files available for download.

9 Participation from partial-tech final voting places is uploaded on Final Voting Day after 8 p.m. when the 
electronic voting books are returned to the district electoral office. This participation information will be 
included in voters lists provided after the election.
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Format and scope of electronic participation files

Electronic participation files are issued in a new format that preserves as much of the layout 
of previous participation files as possible. A detailed breakdown of the file structure is in 
Appendix 2.

Each file will include information for all voting that has occurred between Writ Day and the 
date and time of file extraction.

Access to the voters list and electronic participation files

The encrypted voters list and participation data files will be accessed through Elections BC’s 
Secure Data Download Service (SDDS). Political parties will continue to use their credentials 
with a new encryption password to access the individual files for the Surrey South by-
election. Candidates will receive their credentials from Elections BC by telephone after their 
candidacy has been approved or directly from the DEO when they collect their certificate of 
candidacy. All files will be made available for download as soon as possible after they are 
produced. An email notification will be provided when the voters lists and participation files 
are available for download. If you have any questions, or require assistance, please contact 
Voter Services at voterservices@elections.bc.ca or 250-356-9325.

Paper participation reports in voting places

Candidate representatives may visit advance or final voting places to pick up reports 
of participation, which will be printed on request. Scrutineers also have the option to 
photograph the participation reports at the supervisor’s desk to email to their campaigns. 
Paper participation reports will be the only source of participation information on Final Voting 
Day for voting in partial-tech voting places.

mailto:voterservices%40elections.bc.ca%20?subject=
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Counting and quality assurance processes

The counting and quality assurance processes begin at the close of voting on Final Voting Day, and 
continue until the end of the period to request a judicial recount, or at the conclusion of a recount. 
These processes include initial count, quality assurance of initial count, preparation for DEO recount, 
final count/DEO recount, and judicial recount.

The legislative framework for counting and quality assurance processes includes the Election Act and 
the Vote Counting Regulation, which are linked in Appendix 3.

Initial count

Initial count is the count of ballots cast in Surrey South that are not in certification envelopes as well 
as ballots in certification envelopes that the CEO authorizes for inclusion in initial count.10  It occurs 
after voting closes at 8 p.m. on Final Voting Day. Because there is no out-of-district voting in a single-
district by-election, most, if not all, ballots will be counted at initial count. The only ballots that may not 
be counted at initial count are vote-by-mail packages that were dropped off at the district electoral 
office. The CEO will make a decision about whether to include these ballots in initial count when the 
technology status of all final voting places in Surrey South is known (i.e, full-tech vs partial-tech).

As illustrated in the table below, initial count will take place in a variety of locations including Elections 
BC’s headquarters in Victoria. The Chief Electoral Officer has specified under section 115(2) that ballots 
from assisted telephone voting and the vote-by-mail packages returned by mail to headquarters will be 
included in initial count. The Chief Electoral Officer has also authorized an early start to preparations 
for initial count at headquarters. Elections BC will begin opening certification envelopes and inserting 
ballots into the tabulator on Day 27 or 28. The tabulator tape showing the results by candidate will not 
be produced until after voting closes at 8 p.m. on Final Voting Day.

Initial count – locations and times by voting opportunity

Voting opportunity Location of initial 
count

Timing of start of initial count

District electoral office voting District electoral office 8 p.m. on Final Voting Day (Day 28)
Special / mobile voting District electoral office 8 p.m. on Final Voting Day (Day 28)
Vote by mail (dropped off) District electoral office 8 p.m. on Final Voting Day (Day 28)11

Advance voting District electoral office 8 p.m. on Final Voting Day (Day 28)
Final voting Final voting place 8 p.m. on Final Voting Day (Day 28)
Assisted telephone voting HQ Victoria Day 27 and/or 28 (timing to be confirmed)
Vote by mail (returned by mail) HQ Victoria Day 27 and/or 28 (timing to be confirmed)

10 Absentee ballots are those ballots that are in certification envelopes. These ballots have traditionally been excluded from 
initial count. However, the Election Act (s. 115(2)) permits ballots in certification envelopes to be included in initial count if 
they were issued using an electronic voting book and if the CEO specifies that they are to be included in initial count.

11 Note that these ballots may be considered at final count.
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The initial count of ballots for district electoral office voting, special/mobile voting and 
advance voting will occur in the district electoral office at 8 p.m. on Final Voting Day and the 
count of votes for final voting will occur at final voting places.

[s. 115, 116, 117]

Initial count process

The image below provides a summary of the process that will be followed for initial count 
in voting places. Under the guidance of the Supervisory Voting Officer, election officials 
who were responsible for issuing ballots will account for their ballots by filling out the Voting 
Station Worksheet.12  The Supervisory Voting Officer will enter the information from these 
worksheets into the reconciliation form to account for the ballots issued to election officials 
and voters.

At the same time, the Technical Supervisory Voting Officer, working with another election 
official, will check the auxiliary compartment of the tabulator(s) to see if any ballots were 
stored there temporarily during voting proceedings. If there are ballots in the auxiliary 
compartment, an election official will insert them into the tabulator. If transcription is required, 
it will be completed at this stage so that all ballots have been fed into the tabulator before 
the results tapes are printed. The process for transcription is described in the next section.

12 For advance voting, special voting and district electoral office voting, this step will be completed at the 
conclusion of voting for these opportunities, which will be prior to 8 p.m. on Final Voting Day.
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Before results
tape printed

Supervisory Voting Officer Technical Supervisory Voting 
Officer

Collect voting station 
worksheets from election 

officials

Insert ballots from  
auxiliary compartment into 

tabulator, if any

Enter voting station worksheets 
into reconciliation form

Conduct transcription,  
if necessary

Print two copies of results tape

After results
tape printed

Complete initial count 
reconciliation form using  

results tape

Report preliminary results by 
phone to DEO office

Provide copies of initial 
count reconciliation form 
to candidates and their 

representatives

Following completion of transcription and after ensuring that all ballots have been fed 
into the tabulator, two copies of the tabulator tape showing the results by candidate will 
be produced by each tabulator. One copy will be posted on the wall for candidates to 
review. The other copy will be used by the Technical Supervisory Voting Officer to call the 
results from the final voting place into the district electoral office for entry into the Voting 
Results System. The Supervisory Voting Officer will then enter the candidate results from 
the tabulator tape(s) into the reconciliation form. When the reconciliation form is complete, 
signed copies will be provided to candidates and their representatives. The reconciliation 
form will include a summary of votes by candidate, reflecting the information on the tabulator 
tape.

[s. 120.01, 121]
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Transcription

A goal of the voting modernization changes is to have as many ballots as possible counted 
by tabulators. As such, in cases where write-in ballots were used in voting administration 
prior to the availability of ordinary ballots (i.e., district electoral office voting and vote by 
mail), the voter’s candidate choice recorded on the write-in ballot must be transcribed onto 
an ordinary ballot in order to be tabulated.

Ordinary ballots may also need to be transcribed in cases where the auxiliary compartment 
of the ballot box was used to temporarily store ballots during voting proceedings. If a ballot 
that was in the auxiliary compartment produces a tabulator notification when inserted by an 
election official, it will be assessed at initial count to determine if it should be transcribed. 
Ballots in these circumstances are deemed eligible for transcription if the voter’s mark on 
the original ballot is valid (i.e., not required to be rejected under section 123 of the Act). 
Examples of situations where a ballot would be transcribed include a validly marked ballot 
that is damaged (e.g., ripped) or a ballot where a voter’s intent is clear, but due to the way 
the voter marked the ballot, the tabulator views it as an over-vote, under-vote or ambiguous 
mark.

Candidates and their representatives may observe transcription. The process must be 
conducted by two election officials working as a team. The original and transcribed 
ballots are marked with a sequence number such that they can be identified as a unique 
pair for audit purposes and only the transcribed ballot is tabulated. Candidates or their 
representatives may object during the transcription process to the marking of a transcribed 
ballot if they believe the voter’s intent has not been accurately represented. The election 
official must record the objection and the reason for the objection on the designated form. 
The election official will also record and initial the objection sequence number from the form 
onto the back of the original voter-marked ballot and onto the back of the ballot onto which 
the voter’s candidate choice was transcribed. The election official’s decision is final for 
the purposes of initial count, even if objected to, and may only be changed by the District 
Electoral Officer during the final count or by a judge at a judicial recount. The transcription 
process will follow the process set out in the Vote Counting Regulation (Appendix 3).

[s. 120.01, 132]

Initial count reconciliation

The change to a first-come, first-served model enhances service to voters and improves 
efficiency because voters are no longer required to line up at an assigned station while 
election officials at other stations may have no voters. However, this departure from the 
past model has implications for the approach to reconciliation. Tabulated votes are now 
reconciled to ballots issued to voters at the voting place level instead of the voting station 
level. Thus, there will be a single reconciliation form for each advance and final voting place, 
which will account for all of the ballots issued at the voting place and reconcile that count to 
the total votes tabulated at the voting place.

[s. 121, 133]
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Preliminary results

In a single-district by-election there are no out-of-district votes and thus all or almost all 
results will be reported on election night. The only ballots that may not be counted at initial 
count and reported on election night are vote-by-mail ballots dropped off at the district 
electoral office.

Voting opportunity
Percentage of results 
reported at initial count

Vote by mail – returned by mail 100%
Vote by mail – dropped off at the district electoral office TBD
District electoral office voting 100%
Assisted telephone voting 100%
Special voting 100%
Advance voting 100%
Final voting 100%

With all votes counted by tabulators, it is expected that preliminary results will be available 
relatively quickly following the close of voting on election night. Preliminary results for Surrey 
South will be reported on Elections BC’s website showing vote counts by candidate in the 
format illustrated below.

Electoral 
District

Candidate’s Ballot 
Name

Affiliation
Total Valid 

Votes
% of Popular 

Vote

Surrey South
Candidate name 1 Candidate affiliation #,### ##.##%
Candidate name 2 Candidate affiliation #,### ##.##%
Candidate name 3 Candidate affiliation #,### ##.##%
Candidate name 4 Candidate affiliation #,### ##.##%

###% of total ballot boxes reported ##,### 100%

[s. 125]
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Quality Assurance

This is the second election where tabulators will be used to count election ballots. Elections 
BC gained valuable experience with tabulators in the 2015 Metro Vancouver Transportation 
and Transit Plebiscite and the 2018 Referendum on Electoral Reform. Tabulators are 
an accurate and efficient means of scanning and interpreting voter-marked ballots and 
producing election results. They will also play a very important role in provincial general 
elections when voters vote out-of-district because they can accurately interpret ballots from 
any district and tabulate results separately for each electoral district.

To ensure accurate and transparent vote counting under the new model, section 120.02 of 
the Election Act requires the Chief Electoral Officer to make regulations to establish a quality 
assurance process to verify that tabulators processed ballots accurately during initial count. 
The Act requires that the quality assurance process take place between initial count and 
final count. Section 4 of the Vote Counting Regulation lays out the specific requirements of 
the quality assurance process (Appendix 3).

Listed below are six activities that will ensure that tabulators have accurately recorded 
voting results.

1. Pre-election logic and accuracy test

Prior to use in voting, each tabulator will undergo a logic and accuracy test. The purpose of 
this test is to confirm that the tabulators accurately count the votes cast for all candidates 
and that the tabulators behave as specified when they encounter a marking that should 
be rejected or a ballot that cannot be read. A test set of production ballots is used for the 
logic and accuracy test and the results produced by the tabulator are compared to the pre-
determined results for the test ballots.

This pre-election logic and accuracy test will be conducted at the district electoral office for 
tabulators used in the field and at headquarters for tabulators used in Victoria. It is planned 
to occur between Day 12 and 13 and campaigns will be notified of specific times and 
locations.

2. Zero tape

Prior to the insertion of election ballots, an election official will cause the tabulator to 
produce a results tape, which will indicate zero votes for all candidates. This is known as a 
“zero tape”, and it demonstrates that no votes are stored in the tabulator. The zero tape will 
remain affixed to the tabulator until the results tape is produced during initial count so that 
the zero tape and the results tape form a continuous tape. One zero tape will be produced 
for each tabulator used to tabulate votes in the election and candidate representatives 
who are present will have an opportunity to sign or initial the tape. In addition, election 



37

Guide for CampaiGns

Elections BC       |

officials will show any candidate representatives present that the ballot box and auxiliary 
compartment are empty.

3. Ballot reconciliation

Initial count and final count reconciliation forms will show that all ballots issued to election 
officials have been accounted for and that ballots issued to voters reconcile to vote totals 
from the tabulators.

4. Post-election hand-count of a randomly selected tabulator

On Day 30, a single tabulator will be randomly selected, in the presence of any candidates 
or candidate representative who are in attendance, from the set of tabulators that were used 
in the field at initial count. During the same timeframe, a single tabulator will be randomly 
selected at headquarters in the presence of any candidates and candidate representatives 
who are in attendance, from the set of tabulators used at headquarters during initial count. 
A hand count of all ballots tabulated by the randomly selected tabulators will be conducted 
to confirm that the tabulators functioned as specified during the election with ballots cast by 
voters. This process is required by the Vote Counting Regulation.

5. Post-election logic and accuracy test

On Day 30, a post-election logic and accuracy test will be conducted at the district electoral 
office and at headquarters on all tabulators that processed ballots during initial count. This 
test will use the same test deck of production ballots and process as the logic and accuracy 
test conducted prior to the election. The test will demonstrate that the tabulators continue to 
function as specified. This test is required by the Vote Counting Regulation.

6. DEO and judicial recounts

Candidates also have recourse to recounts in certain circumstances. Section 136 of the 
Act allows candidates to request that the District Electoral Officer recount some or all 
of the ballots considered at initial count. In addition, an application may be made to the 
Supreme Court for a judicial recount following final count. The list of bases upon which 
recount requests can be made (s. 139(2)) has been expanded to include a situation where 
the results of the quality assurance process indicate that the tabulators did not process 
ballots as specified. Further, the Vote Counting Regulation requires that a recount of ballots 
considered at initial count by a district electoral officer must be conducted by hand. The 
procedures for a judicial recount are at the discretion of the court (s. 142(5)(a)).

[s. 79.04, 120.02, 121]
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Preparations for final count and final count

Following the announcement of preliminary results on election night, election officials will 
review the tabulator results tapes against the data entered in the Voting Results System to 
confirm that there were no data entry errors. Simple data entry errors (e.g., transposition of 
numbers or allocation of result to incorrect candidate) will be corrected in the Voter Results 
System and on Elections BC’s website and candidates will be notified. However, if an issue 
cannot be resolved without considering ballots, the DEO will do so during final count as a 
DEO recount and will notify candidates accordingly.

Barring a DEO recount, the only ballots that may be counted at final count in a single district 
by-election are vote-by-mail packages that were dropped off at the district electoral office.13 
These ballots will be in certification envelopes. In preparation for final count, the DEO will 
assess the certification envelopes to ensure they are completed as required by the Act 
and that the voters did not vote by another method in this election. On Day 32, which is the 
earliest possible date for final count, the DEO will conduct the final count of ballots that were 
not considered at initial count, and will determine the final election result.

The DEO will notify candidates of the time and location of final count. Candidates may be 
present during both preparations for final count and final count and each candidate may 
have one candidate representative present.

[s. 127, 128, 129, 130]

Final results – Statement of Votes format

Final results will be presented in the format shown below. Under the new procedures, there 
is no direct connection between a ballot box and a particular voting area during final voting, 
so it is not possible to provide a voting area breakdown for votes cast on Final Voting Day. 
Therefore, in-district final voting results are shown in the same format as advance voting, 
by voting place. Note that because there is no out-of-district voting in the by-election and 
because all voting places in Surrey South will use technology, there will be no results for 
some of the rows in the Statement of Votes.

13 Vote-by-mail ballots dropped off at the district electoral office may be counted at initial count. The CEO will 
decide when these ballots will be counted when the technology status of all final voting places is known (i.e, 
full-tech or partial-tech).
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1

Electoral District Name
Candidate

A
Candidate

B
Candidate

C
Candidate

D
Candidate

E
Total 
valid 
votes

Rejected 
ballots

Party A Party B Party C Independent
Advance voting - in-district 

Voting place A 275                37                  1,209                23                        2,456                4,000         9                    

Final voting - in-district
    Voting place A 96                  21                  498                   8                          847                    1,470         13                  
    Voting place B 100                13                  415                   3                          702                    1,233         7                    
    Voting place C 91                  15                  414                   6                          704                    1,230         2                    
    Voting place D 106                18                  486                   3                          927                    1,540         14                  
    Voting place E 133                20                  561                   7                          767                    1,488         11                  
    Voting place F 100                11                  465                   5                          800                    1,381         5                    
    Voting place G 106                17                  650                   9                          1,004                1,786         4                    
Unallocated to a voting place* 14                  4                    92                     -                      125                    235            1                    
Sub totals 1,021             156                4,790                64                        8,332                14,363      66                  

Advance voting - out-of-district
Final voting - out-of-district
Special voting 10                  20                  30                     40                        100                    200            2                    
DEO office voting 10                  1                    28                     1                          67                      107            -                 
Mail-in voting 300                400                50                     35                        65                      850            1                    
Assisted telephone voting 2 11 3 0 5 21 -                 
Grand totals 1,343             588                4,901                140                     8,569                15,541      69                  

*This line includes results for voters who voted in-district on Final Voting Day at a voting place that did not use technology
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Candidates and their representatives: 
opportunities to observe

Candidates and their representatives have an important role to play in ensuring 
transparency in voting and counting processes. The Act recognizes this role by giving them 
the right to be present to observe at a variety of proceedings.

[s. 70]

Number of candidate representatives at advance and final 
voting opportunities

Candidate representatives are entitled to observe voting proceedings at advance and final 
voting places to ensure that proper procedures are followed under the Election Act and 
its regulations. Under the Act (s.93), one candidate representative per voting station may 
be present during voting proceedings at a voting place.14  Candidates can also have one 
additional candidate representative per voting place. The candidate’s official agent may be 
present in the voting place.

Other candidate representatives may be temporarily present in the voting place to pick up 
participation reports or to share information with other scrutineers. Candidates themselves 
are not permitted to be present at voting places while voting is being conducted, except to 
vote.

[s. 93]

Number of candidate representatives at initial count and final 
count

Candidates are entitled to observe initial count and may attend at any location where 
initial count is occurring. In addition, candidates may have one candidate representative 
per tabulator at each counting location (s. 119(2)). Counting locations include final voting 
places, the district electoral office and headquarters in Victoria.

Candidates and one candidate representative can also observe preparations for final count 
and final count in the district electoral office.

[s. 119, 130]

14 Voting stations are the locations where voters are issued ballots.
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Number of candidate representatives during the quality 
assurance process

There will be opportunities for candidates and their representatives to observe the pre- and 
post-election logic and accuracy testing of the tabulators in the district electoral office 
and at headquarters, as well as the hand-count of voter-marked ballots from a randomly 
selected tabulator (see Quality Assurance section for details). The Act (s. 120.02(3)) permits 
candidates, along with one candidate representative each, to observe the post-election 
logic and accuracy test and the hand count, as these are components of the formal Quality 
Assurance process. Elections BC is extending the same access to candidates and their 
representatives to observe the pre-election logic and accuracy tests.

Individuals designated by political parties to observe

The Act now allows the CEO to authorize initial count to occur at headquarters in Victoria 
for ballots in certification envelopes. In practice, ballots that will be counted at initial count 
in Victoria include vote-by-mail packages returned through the mail and assisted telephone 
voting ballots. In a provincial general election, initial count in Victoria will likely include 
ballots from all electoral districts. To simplify observation for candidates affiliated with 
registered political parties, the Act permits political parties that have endorsed a candidate 
in the election to designate one individual to be present (designated party representative) 
per tabulator to observe initial count at headquarters. In a single-district by-election, 
candidates may simply choose to appoint party members as candidate representatives 
to observe on their behalf in Victoria. Of course, candidates who are not endorsed by a 
political party can also appoint candidate representatives to observe initial count in Victoria.

[s. 115, 117, 119]

Notification of opportunities to observe

Elections BC understands the need for campaigns to have adequate notice of the timing, 
location and number of candidate representatives and individuals representing political 
parties at each location. Detailed notice will be provided by the District Electoral Officer and 
headquarters as soon as the voting locations, voting station counts and tabulator counts are 
confirmed.

The DEO will notify candidates running in the Surrey South by-election of opportunities to 
observe voting, counting and quality assurance processes in the electoral district.

The Chief Electoral Officer will notify candidates running in the by-election of opportunities 
to observe initial count and quality assurance processes conducted at headquarters in 
Victoria. The Chief Electoral Officer will also notify political parties that have endorsed 
candidates in the by-election of opportunities to observe initial count in Victoria.

[s. 117. 120, 128]
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Appointment forms and declaration of secrecy

Candidate representatives at voting, counting and quality assurance observation 
opportunities must show their appointment forms upon arrival at any observation opportunity. 
Similarly, designated party representatives must show their appointment forms.

A declaration of secrecy will be required by all observers in order to protect the secrecy 
of the ballot. All observers will be issued a badge that identifies their role (candidate 
representative or designated party representative) and they must wear the badge at all 
times.

Candidates, candidate representatives and designated party representatives attending 
preparations for initial count in Victoria will also be required to protect the secrecy of any 
voting patterns they may ascertain prior to the official start of initial count at 8 p.m. on Final 
Voting Day.

[s. 72]

Challenges and objections by candidate representatives and 
individuals by political parties

Candidate representatives can challenge a voter’s right to register in conjunction with voting 
(s. 41.2) or their entitlement to vote at a voting opportunity under (s. 111). In both cases, the 
election official must record the challenge and the voter has the option to make a solemn 
declaration regarding their qualifications. Candidate representatives must not interfere with 
voting proceedings.

During the count, candidates, their representatives and designated party representatives 
can object to the decision of an election official about whether or not to open a certification 
envelope. Candidates and candidate representatives can also object to an election official’s 
decision to accept a vote or reject a ballot. Under the Vote Counting Regulation, candidates 
and their representatives can also object to the marking of a transcribed vote if they do not 
believe it accurately reflects the voter’s intent as indicated on the voter-marked ballot. While 
candidates, their representatives and designated party representatives have the right under 
certain circumstances to object to an election official’s decision, they do not have the right 
to change the election official’s decision. In all cases, the objection will be recorded on the 
designated form. The objection sequence number from the form will also be recorded on the 
back of the certification envelope or ballot. The decision of the election official with respect 
to a ballot is final and may only be changed by the District Electoral Officer during final 
count, or by a judge at a judicial recount. A decision of the District Electoral Officer relating 
to a certification envelope or ballot during final count is final, and may only be overturned in 
a judicial recount.

[s. 41.2, 111, 122.01, 124]
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General information for candidate representatives

Candidate representatives are permitted to do the following at a voting place:

Observing and verifying 

 � Observe election officials as they set up the voting place

 � Confirm that the ballot box and its auxiliary compartment, where applicable, are empty 
prior to the start of voting

 � Initial seals on ballot boxes and initial the “zero tape” produced by the tabulator prior 
to the start of voting 

 � Observe voter registration and ballot issuing processes at the ballot issuing stations

 � Inspect a voting book, including an electronic voting book, while ensuring not to 
interfere with the voting proceedings

 � Observe ballots being inserted into a tabulator or ballot box 

 � Observe ballots that are being counted by hand or transcribed

 � Initial the tabulator results tape

Challenging and objecting

 � Challenge an individual’s right to register in conjunction with voting or an individual’s 
right to vote

 � Object to the election official’s decision on whether or not to open a certification 
envelope, accept a vote or reject a ballot

 � Object to the election official’s transcription of a voter’s candidate choice when 
transcribing a ballot 
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Recording and transmitting information

 � Record voter names as they are announced by election officials

 � Obtain a paper copy of a list of who has voted 

 � Take a photo of a list of who has voted and transmit it to the campaign

 � View the tabulator results tape that is posted on the wall and take photos of the tape

 � Request and obtain a signed copy of the ballot account during initial count and final 
count

 � Use cell phone or other electronic device discretely and silently (e.g., emailing, texting 
or reading)

Candidate representatives are not permitted to do the following when observing at a voting 
place: 

 � Wear anything that would associate them with a registered political party or candidate 
running in the election

 � Attempt to influence how an individual votes by promoting a political party or 
candidate in the election

 � Assist voters in marking a ballot or interfere with voters who are marking a ballot

 � Attempt to discover how an individual voted

 � Communicate information regarding how another individual voted or marked their 
ballot, including photographs of marked ballots

 � Communicate information about or publicly reveal voting results before the close of 
voting 

 � Interfere with voting or counting proceedings

Note that while candidate representatives play a key role in ensuring transparency, the 
absence of a candidate representative from a place where election proceedings are being 
conducted does not invalidate anything done in the election. 

If candidate representatives are concerned that their access to the proceedings is being 
unduly restricted, they should first speak with the Supervisory Voting Officer and then 
escalate to the District Electoral Officer, if necessary.
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Appendix 1: Assisted Telephone Voting 
Eligibility Criteria

To vote by assisted telephone voting, you must be a registered voter and you must fall within 
one of the following circumstances:

Eligibility 
Criteria

When each 
criterion applies 

Declaration statement 1
To confirm you are eligible to vote by telephone, do you 
declare that …

1 Throughout … you have vision loss?
2 Throughout … you have a disability or underlying health condition that 

prevents you from voting independently?
3 Throughout … you have a disability or health condition which makes it 

unsafe or impossible, or otherwise prevents you from voting by 
other means?

4 Throughout … you are outside the country or elsewhere in Canada and 
unable to receive mail?

5 Throughout … you are a resident of a care facility?
6 Throughout … you are receiving care in a hospital?
7 Throughout … you are a deployed member of the military?
8 Throughout … you are self-isolating and unable to vote by mail before FVD?
9 Throughout … you are a protected voter?
10 FVD only … an emergency, mistake or extraordinary circumstance makes 

it impossible for you to reach a voting place?
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Appendix 2: Voter Participation Electronic File 
Format

Scenario 1:

 �  The voter is on the voters list and does not update their voter record

Field Names
A. electoral district code
B. voting area code
C. card number
Columns D. through V. are blank

Scenario 2:

 �  The voter is a new registrant;

 �  They are updating their registration within an electoral district (e.g. SUS); or

 �  They are updating their registration and moving to this electoral district (e.g. 
VTB→SUS)15

A. electoral district code (voter’s electoral district)
B. voting area code (voter’s voting area)
C. card number (will be blank if new registration)
D. name (surname)
E. blank
F. names (given)
G. street name
H. blank
I. street indicator
J. direction indicator
K. building number – numeric
L. building number - alpha
M. apartment number
N. blank
O. blank
P. city of residence
Q. blank
R. blank
S. blank
T. blank
U. blank
V. initials (given names)

 
15 As this is a by-election, there will only be participation reports for Surrey South available. During a general 

election, a voter that moves from another electoral district to a new electoral district will only appear in the 
participation report for their new electoral district.
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Appendix 3: Links to Relevant Legislation
Legislation

Election Act

Regulations

Voting Opportunities Regulation

Voting Options Regulation

Vote Counting Regulation

Ballot Form Regulation
 

https://www.bclaws.gov.bc.ca/civix/document/id/bills/billsprevious/4th41st:gov43-3
https://elections.bc.ca/docs/reg/voting-opportunities-regulation.pdf
https://elections.bc.ca/docs/reg/voting-options-regulation.pdf
https://elections.bc.ca/docs/reg/vote-counting-regulation.pdf
https://elections.bc.ca/docs/reg/ballot-form-regulation.pdf
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Appendix 4: Hours of Operation and Key 
Contacts

DISTRICT ELECTORAL OFFICE

The district electoral office will be open as soon as possible following issuance of the writ.

District Electoral Officer (DEO):

Kathi Kopan – 778-866-6498, kathi.kopan@elections.bc.ca

Deputy District Electoral Officer (DDEO):

Julie Brassington – 604-220-2531, julie.brassington@elections.bc.ca

Alexandra Ashcroft – 604-220-2531, alexandra.ashcroft@elections.bc.ca

District electoral office address: #200-5477 152nd St., Surrey, B.C.

District electoral office phone number: 236-455-4572

District electoral office hours Day 0 to Day 28:

Monday to Friday : 9 a.m. to 5 p.m.

Saturday : 10 a.m. to 4 p.m.

Sunday : Closed, see exception below

Advance voting days : 8 a.m. to 8 p.m.

Final Voting Day : 8 a.m. to 4 p.m. for voting and package issuing

  8 a.m. to 8 p.m. for package drop-off

HEADQUARTERS

HQ office address: Suite 100 – 1112 Fort Street, Victoria

HQ toll-free number: 1-800-661-8683

HQ toll-free line hours Day 0 to Day 28:

Monday to Friday : 8:30 a.m. to 4:30 p.m., extended hours during advance voting

Saturday and Sunday : Closed, see exceptions below

Nomination Day : 10 a.m. to 4 p.m.

Advance voting days : 8 a.m. to 8 p.m.

Final Voting Day : 8 a.m. to 8 p.m.

HQ contact for political parties: Jill Lawrance - 778-974-3296,  
jill.lawrance@elections.bc.ca

By-election webpage: elections.bc.ca/surreysouth

mailto:jill.lawrance%40elections.bc.ca?subject=
mailto:jill.lawrance%40elections.bc.ca?subject=
http://elections.bc.ca/surreysouth
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Questions?

For more information

Phone toll-free 1-800-661-8683 / TTY 1-888-456-5448

or contact

Elections BC
Mailing address:

PO Box 9275 Stn Prov Govt
Victoria BC V8W 9J6
Phone: 250-387-5305

Fax: 250-387-3578
Toll-free Fax: 1-866-466-0665

Email: electionsbc@elections.bc.ca
Website: elections.bc.ca

mailto:electionsbc%40elections.bc.ca?subject=
https://elections.bc.ca
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